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Mystery Customer has been providing mystery shopping services to
Australian businesses since 2001. We are experts in the field and
are part of the Mystery Shopping Providers Association Asia/Pacific
who are the main governing body of mystery shopping in the region
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Why we are different to
other providers?

@We provide no minimum term contracts

@We provide internal and external industry
benchmarking*

@We have fraud detection controls in place to
make sure our shoppers do visit and report on
your venue

@We provide a satisfaction guarantee. If ever
necessary, we'll redo another visit free of
charge

@We rotate and hand pick our shoppers to
complete your visit and reports

@We are easily contactable
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Mystery Customer has compared its products and services to five
other Australian mystery shopping providers. You can see below
why Mystery Customer provide a premium product over that of our
competitors!
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The Mystery Customer Program

Have been providing mystery shopping services throughout Australia since 2001

Have a knowledgable & professional team on hand to help with any gueries

Provide a customisable service, tailored to fit your specific requirements

Provide as many passwords as needed for your management team

Deliver reports on time with great accuracy generally within 48 hours

Members of the M5PA Asia/Pacific and abide by their regulations

Offer a no minimum term contract

Provide tailored quotes dependant on your specific needs

Provide a satisfaction guarantee. If necessary, we'll redo another visit free of charge

Offer advice and support to help you set up your program

Utilise a state of the art system, providing sophisticated but user friendly reports
Provide electronic data collection and reporting available to view 24/7

Provide both internal and external benchmarking

All reports go through stringent quality control process before you receive them
Provide you with detailed and constructive shopper comments in all reports

Hawve the ability to alter your surveys free of charge

Train and screen all our shoppers before they conduct your visits

Rotate our shoppers so staff won't know whether they are being mystery shopped
Hand pick our shoppers to complete your jobs

Retain the most experienced and loyal shoppers so you get the best
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Shopper fraud detection controls in place to eliminate falsified visits

Mystery shopping providers offer similar products
and services. They provide reports informing you
about your customer service when their customer
service isn’t all that flash. We at Mystery Customer
strive to provide the best service to both our clients
and shoppers because without them, we wouldn’t
operate!
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Mystery Customer are the leading providers of mystery shopping to
ClubsNSW. We have serviced well over 100 clubs nationally. We
also provide our services to many other industries such as
hospitality (including restaurants and accommodation), retail,
automotive, health and transport to name a few

What type of businesses can
make use of the Mystery
Customer Program?

@ Businesses where customer service is important

@Businesses that need to monitor their sales
process

@ Suppliers that need to know how their products
are being sold on the frontline

@Franchisors that want to maintain consistency
between their stores

@Managers and owners who want to find out
about staff while they are not around

Client Testimonial

“Mystery Customer has helped Pickles Auctions gain
valuable insights into the strengths and weaknesses of
our staff, service and facilities. The feedback has
translated into positive action plans for training and
development within our company. We have been very
pleased with the ease of program set up, management
and reporting provided to us.” — Angela Conn, National
Marketing Manager at Pickles Auctions.
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Mystery Customer have worked with a large number of clients since
2001. Here are a number of the more recent businesses making use
of the Mystery Customer Program
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We design your report

We have reports readily available for your
industry

We work with you to develop a survey that
reflects your organisational service or sales
challenges

We evaluate your staff

Our mystery customers visit your venue(s) to
anonymously provide an independent service
assessment

Our mystery customers are trained, briefed
and hand picked for each individual visit

We compile your reports

We have stringent quality control processes
and also fraud detection mechanisms in place
Reports are available for you to view generally
within 2 working days of the visit taking place
Your survey scores will be benchmarked*
internally and externally to other businesses



What can you do with our
reporting?

@ Reports are emailed and viewable online

@ Reports are downloadable to PDF and XLS

@ Reports are simple to read and interpret

@ Full shopper comments are available

@Benchmark your report to the industry or to
other business units

@ Rank your business units by time

@ See which region performs better than others

@Monitor the trend of each business over time

@ Find out what section of your report that requires
improvement

...and much much more!
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Benefits Include

@Ilmproved Customer Service Standards

@lmproved Customer Retention Rates

@Ability to Target Customer Service Training

@ Quality HR Management and Systems

@ Ability to Identify where Training is Needed

@Ability to Monitor Training Effectiveness

@Ability to Identify New Business Opportunities

@ Motivated Staff (via incentive programs &
performance assessments)

Client Testimonial

“Mystery Customer has played a major part in the club's
financial success and has helped the club to foster a
culture of accountability among our frontline staff and
has focussed our managers' responsibility for each
department. Our staff have accepted mystery shopping
as a key part in our club being a leading venue in quality
and customer service.” — David Hiscox, General
Manager at Dapto Leagues Club



Mystery Customer Pty Ltd

Key Contact: Terry Ashton, Director

Phone: 1300 60 1234

Mobile: 0418 418 015

Fax: 02 9475 4450

Email: terry@mysterycustomer.com.au
Website: www.MysteryCustomer.com.au

Post to us at:
PO Box 757, NORTH SYDNEY, NSW, 2059

ABN: 37 103 482 211



